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REPLY DECLARATION OF ELAINE M. GUERARD,
JULIE A. CANNY, AND MARILYN C. DEVITO

ATTACHMENT 1

REDACTED - FOR PUBLIC INSPECTION



Attachment 1 - Guerard/CannylDevito Reply Decl. - Page 1

Ronald f. Weigel
Director
Governmenl Relations
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James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, Pa. 17120

Re: Performance Stundards and Remedies· Dock£t No. P-00991643

June 25,2001

Dear Seaetary McNulty:

Per Verizon PA's Carrier-to-Carrier Guidelines in Docket No. P-00991643,
attached please find Verizon PA's C1"EC aggregate performance report for May, 2001
results. Also attached, is a separate affiliate aggregate report.

Through an internal process designed to review the accuracy of data furnished
in the reports, Verizon PA has identified data issues with some of the metrics. These
issues are detailed on the attached "Issue Log". During the recent EnBanc he3l'ing in
Docket M-OOOO1435. Verizon cormnitted to begin producing a memes "Issue Log"
equivalent in scale and SCOP(: to that produced by Verizon-NJ. The attached meets
this commitment.

The attached Carrier-to-Carrier report for the May data month does not contain
any UR metrics.

Metric OD~2 remains under development. Additionally, metric PO-8-0I, which
measures the average response time for manual loop qualifications, is under
development. This situation was documented on the Canier-to-Carrier Guidelines
approved for use in the February 22,2001 order in this Docket.

Please note that the Verizon PA retail data in the attached filing is proprietary
and should be treated accordingly. Additionally, the observation in the affiliate report
is proprietary.

Please do not hesitate to contact me jfyou have any questions regarding this
matter.

Very trUly yours,

Attachments

cc: CLECs Requesting Reports

REDACTED - For Public Inspection
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reqw.d by the C2C guiMIint$ AI In IX.-npIe.
Nowmb,r dttl Ihould be reported on the
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R,gul,IOry MInOtt, IThe W2512000 PA Petition ror Reconllderation
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Completion Nohfation time.. Tkt 12/2000
C2C GlUOelinel provided .n IClditiom" exCKllio,
for SOP Icheduled downtime. Thit chlngl
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ClEC_tlc MR·2.Q1 troub_1 for lAM (hi AUenCl; Mobh) .nd NYI
VV._I MR-4-D1 (Nynn Mobt't) were Contllned In the 'Wtd trun
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that V'flzon "ndl 1ft order col\ftrm,tion or I
,eject. If lh' probltm It III the CLEC end (their
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As • roe'un of tht cl~lfic.t1on, I system change
I, required to provide an ltdditioMI data r••d
with r,viud lime sllmps dut 10 CLEe out.ges
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II>
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IPO-'-oe corrtet.
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::lOR-.-oe
~tTl
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CLEC _.'.12 vm 0igiI".
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O,",mg ---];"0' 5131/0' -r-··........ Th. current orderlflg feed' do not aceur'le'Y

CLEe S".eifte Com"". EEL. OR·'·02 c.plur. the various C2C ordering I'TI«rics
VZ ....mllat. Speciell, xDSt OR·'·03 product typ.. This change prO\lide' ~
Aggregat. OR-'-04 moddil:lltion to tne OIdering input files, so they
vZ Affiliate Specific OR·j·OS will corfectly captur. ,II product offerings

OR·,·Oe requited by tl\e PA, Guideline,
OR·'·07
OR-1-oe
OFM..Q9

0A·'·10
OR·2-o1
OR·2-02
OR·2-03
OR-2-04
OR-2-OS
OR-2-06
OR~2·07

OR-2-ot
OR-2-0lI
QA·2·10
oR-5-0J

CC~A2001.0105300rd luued I 617/01 lelEe Aggre;.te 2Wn°tvlt·l. Jl<i.j)j NlA O,~'ing OR.e-01 8/7J01
--

P,oe.sa Improvement Th. currenf ..mplinSi-p~u.us.d 10 produc.
e........ EEL,Hol OR-3-02 m.r~1 OR-6-01 and OR-8-02 I, m.nu.l. fhis
Cut" IOF, LNP, change II • rlqUe.1 to miQfate the initial 'teps
Plltfofm. poTS· the production of ttle•• rnetricl from • rnanulN
Tat.I,~I'Is, proc.1S 10. ~h.natKIprocell. CC)m,ut¥
.DSL programs wilt do Ihe Iht "~uracymtteh up 01

12 field., Fields th.t do not 'Ntch win be
tNtMI.1y reviewed, Thil wlll.lIowttl. proceta tl
bl! mort tim.ly and assist and Improw
r.pli~tion .fforb tor PA metric:.

CCPA2001·01051-Pf o JPrDduc:tiol'\ S/29/tH eLEC Agg,ogoto EEL. IOF, speCQ Apr.()1 M.y'()1 Feb-O 1 • APf'()1 ProvtsioninSi PR-,·g, 512210' 5129101 Olt. Corr.cbQn Sine. F.bruary, tM EYidenttary Oat.b.se h••
CI..EC Sp.cific PR-'-02 bee" inc:ofT.ctly IXCNdlng CIne-tid ard.rt frOI
VZAtNIIt. PR-',06 th, PR-1 Specials, EEL .nd IOF metrk:1 CIVIIn

)-Aggrogot. PR-1..(l7 th, number of orde~ to be una.mat.d, Th. Pf
::;VZAtftllat. Specifie PR-1-a! 1 n,ettic:s CM:uiMe the Averag. Interv.l Offere
C>PR-'-09 ot co""t)leted orden pkll c~ceiedordeni. Thfs n

PR·'·10 c"'nll' insur.s th.t EO cC)C1e Inc::lud,. e.nelMd :r
PR·'-11 ordtr, 3CCPA2001..QIOl!lJ.Pra IProduetlon 818/01 eLEe Aggrogo" EEt.. IOF, 6p.cials Apr-01 "".y.o1 NlA Provi~ning PR"'~02 5/22101 eJ8IO' Oat. Corraction ThI Evldenti.ry 0"',,, (EO) is lnl;Qrredfy g

CLECS_ repattinSiIhe denominator tor PR-4-02 al "COUI -VZAI'ftItaI, ot Ofdeta COI'I'IpWe4 for product .CHtP", TM ~

AggnIgoto PR~ ~tor should be the ''Count C)f
IVZAllllJotos"._ Otde,.. mill.d for VeriZOfl ra.son., by prodUct

Clgroup.~ For an onter to be counted tn the
denomlnatC)r for PR--t-02, it mu.t be ~mp"t" C
.nd includ•• comptny misled .ppointment ~
<OdO. C>

~
CCPA2001-01Q64·Pro I...... 5/2210' Provisioning PR-S-01 5t,;lZlO1 O,t, Correction In April 2001. line Sharing 1M OSL-loop metr' ....CLEC Aggregate 2 WrI DigI'I, .....-0. Apr-01 e:CLEC S,.atIe POTS. POTS PA-S-02 Mf't lmpIemen1ed In PA. Although rMtriel n0 VZAtrllltt FttMforrn,pOrS PR·e-03 PR-5.0i, 02 and 03u.ck performance for

:>
__0

l,.oop, IXC FOD pr~1 other thin OSL Mtd Une SMring, the ~VZAIliIlo..S_ Inmk•• GlEC t.,t fOl di.pltQ1 Introduced with the OSl.Jl.Jne ::l\.l trunk. SharinG WlS not applied to pOri, 2~'v"vnDigit.
~-l Specl,ls, IXC FGD Trunks .nd CLEC Tnmkt

'=t':l1
0'0
~I

CCPA2001-0107e·Ord Productio1'1 611101 CLEe Aggreg.te )(OSL, UneSh.r. Apr.()1 Mty-01 Apr-01 Ordering OR-1.Q3 5123101 GJ1ItH D,t. Con.etion Ch.nge Control CCPA2001·0OS91.0rd we,
CLEC SpOC4fIc OR-'-04 comp~.d in error. The fI'utI. produced from 0'Tl VZAtftliate OR·'-05 that c:t'l.nge control are inlcCurMe Ind can nat

:::00 lIggrogot. OR-l-06 be used to tM reportinSi or xOLS ,nd 1..1,...Shlr....
VZ Alfili.te Sptcifle OR·2·03 metric.. In order to .cc:urately report xOSL IfId (1)'"C ~OR-2-04 Unt Sh.rl mltrics on the PA C2C report fO( th -<I::

OR-2-OS April dati month VeriZon mull revert b.ck to Ih~
OR-2-06 resul. produettd Irom .n interim prOCftI 0;:;.

tb- ~:l

'" I"tl
(ll

"0U '"(JQO·
0:l

Propriet.ry to VtfiZon
PA Metric. I':lue, - MIY Log.)(ls C1'50'8
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CCPA2001·01132_Mli 'Production 6/14/01 IClEe Aggr.glte IPois
CLEC Specific
VZAffilillte
Aggrogat.
VZ Affiliate Speciftc:

May-Ot May.Ol IFeb-OO· Apr--o Malnt.nlnce MR.10061 6/14101 Oat, Corr.ettan

TM PA. C2C r.port curr.,.ty only identifies that
Chi. Mlnagement notic•• fit beinV
me,sUf.d. The dMI eIIk:ulMlons at. correct
and include both chanve manlgemenl no1iAs
and tanfirm.tion~._ However, this it it na
reftec:t.d on the C2C report This ch.n~ inSurll
the lemDlat. i, eon,i,tent with Ih, Guideline,

An Int.rnal audit determined thlt • 24 hour
reporting PlHlGd in aNI of IhIt ,..intenance
program p.,amet.rI hid been defined" 00
(lTli(I-nlght) to " :58 PM, eftlJtting to on. mlnut,
of t...nsaction count not b.itlg proc.SI.d. This
error doe. not .nect the~r. 'ranuetkHl
time, but does .fftct the trln,action count. Th
end tim. perimeter was changed trom 23:59 to
23:51: 59 to capture ell Ullt'Iuction, For AprI,
the PA ttjlnsltdkm count went from '2a0708 to
260723 with the IddiliOnll minute.

~
52

S
Cl
I

~
"tl

2:
(';.

.[
(l)
n-o'
::s

CCPA2OQ1-Ql'7S-0rd IProdtJetton

CCPA200l-D1185-Mai Iluutili

CCPA2001·01207-MaJ IRucheduled

Prop,ilit.ry to V.rizon

5110/01 ICLEC Aggregate ISpaclab

smo. ICLECAggi.g... 'POTS
CLEC_
VZAIftIIaC.
Aggrogat.
vz AffiMat. Sp.cirK:

0/'5101 'cCEc Aggiogot. ISp_~OS1.0S
CLEC_
VZAfftllatI'
Aggrogat.
VZAtfMlIt,Sl*iftc:

May.01

Jun-01

Jun-CIl

May-01 JIMl.oo-oApf..(]1

NlA

Apf-Gl

Ordering

Maifltenar\Ce

Matnt."anc.

80r8

OR·l~I 6f7t01
OR·1.Of1
OR-l-oe
O'M·1D

UR.1.Q11 617101
MR-l-03

MR·2·011 0/1"101
MR·2·05
MR-4-01
MR~-04

MR~-()6

MRo4oO'
MR·5-01

8110/01 Data Corraction IA program eodin~ anaf ttlat occurr.d k'l June
2000 flSuled in the use of In ineorrKl formula
for th. C81c:UfItion of UNE Specll" reelMld vta
ASR. in PA The C2C Guid_.. 'Iquirt, the
numer~oras "Nu~r 0' /\SR.... for lhe..
metricl. EO imptemented the nlImat8tor
Incorrectly II ~Sum of FOC Int.rvall on ASRs
(I.I thl tot.l number or mlnut•• of Foe Interval

for tk, relawnt ASR,). in""d of the number 0

ASR.
Procell Improvement IChange contral CCPA200l~&-Ma1 is being

~mant.d to captur. actual t,.nnctionl in
CIHWOrklir In me Notft'l. R2 WI\Ich prOCl....

the MR1-Q1 and MA1-Q3 t,.".aetion, in the
South, do.. nat h~ thllsam. caplbfllty. Th
MR1-ol and MRl.Q3 metnc I'ItIo should be
dttermlnld by utilCElng 1M actual North count's
WrsUI tftt current fbted 1KJI20 .pllt tor th. crta.
Ifld modify tr......euanl.

Thit vriII be lin Interim proct'" ,,"til the R2
~tem in the Utd..AtlentIo StilI'. inetuding PA I'
r.p1Ic:td wIlh ••yst«n c:omparaa" tel ttlat us
IntMNofth.

Ollt Correction l.itt "oa-uitCii"jIiIOft hu OCQI'rft for IO_prOvid.r Corrmtment 0'
SpecteIs and Comptu ItfVic:tl. UNE R.... 1110101
s,.daII rnetricI procn... have not bien
IdjustN. Internal inwltiptlont r.....-.cI that
portion of OSl."d 0$3 Rilt••.mc:el tt...,. 11

been repOf1ed. n.n. order1 mutt be c:aptu,.d
In the RetlM compar. t'oupt to provide .n
accurat. ratal ~lriJon to ,h. UNE apacials.

PA Metries Inun • MIY Log):'1t
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CCPA2001·01220_Pro

CCPA2001-C12Se:Bi

Proprietary to Veriron

'Slued

l"ued

6/1"101

OI'2Orol

CLEC Aggrogot.
CLEC Specific
VIA"..,
Awepte
vZ Affiliate Specific

CLeCAW.9It~OS1, OS3
CLEC $poeille
VZAft'III,t.
Allllf_
VZ AlMIte SpecWie

CLEC.-w".'All
CLEC Spetil'lc:
VZ~te

'-9
VZAtllliIt.S_

Jun-01

Jul·01

AI)I'-C1

Apr.01

NJA

Provisioning

Provisionjng

$""'9

7 of a

l'A.l-<1'
PR·'·02
PR·'-07
PA.'...o8
PfM·12
PR·2001
PR-2-02
PR-4:-o7
PR-2-<l1
PR-2-'1
PR-4...o1
PR-4-02
PR-400J
PR·S.()1
PR·5-02
PR-s.<l3
PIl-ll-O'
PR-'I-03
PR·8-0t
PR·I·02

PR·1.o1
PR·,.o2
P~-'-<l7

PR-1-0a
PR-'-'2
PR·2-o1
PR~2-o2

PR-2-<17
PR·2-oa
PR·2·1a
PR.o1.o,
P~-4-02

PR...,,3

PIl-s-D'
PR·5-02
PR-1-03
PR-ll-O'
PIl-ll-03
PR-I-D1
PA....02

81·2-D1
81-2-02
81-3-<11
81·3-<)2
81-3-03
81-'1-<11
81-8-42
et.-7.o1
81·7-02
81-'1-<1'
81-8-02

6114/01

15/14101

612010'

Data Corr~ton

Oat. Corree;tlon

R.guiltO,y M.ndlt.

As prOdud ......,ion ".,oeeutI'ed 'I)!'
$pedll and cornptlx .,Me.., UNE R,t._
Spteilfl metric' pt'oelu•• hIVe not be,n
adjusted. Internal mwltlgation, h...... rtve,led
tIllt • number of os1 and OS3 Retail ••",tel'
haw not tI"n rlported. Th orars mUlt be
captured in n'l' Rel,it comp groups to
provide In lecUfMI retait COmpW01l to lJIIE
whofltUM seMe" This enange provide. the
result, vi, In Interim solution

M product diSlggreglllon hI. occurred for
SplCilland Complex .ervice., UNE Rtf,it
Splalls m.tritt proc..... hIve not ~.n
edN.t.a 'nt,rn" l~.tlgttionthave r~al.d

that. number 01 OS1 .nd OS3 Reteif hMcn
nn'1 not bMn ...pOftH The,. order. mutt "
captured in tM RetaM CClmp,lr. groups to
provtcl• ." aceur-t. rNil compalilon to UNE
Whole.....-.w:.s. Th. change ptovi<tfl ttl.
r.sUb m production

This requllt imptamentl chang•• reqUired 10 IRequir.s. TG5 Initielive
the blIIInQ rNtrlCi as part of V.nton',
acceptance of the 271 condition.. r.quir.fMflts
,at by the P'Mlyllnlnie PUC. Ch••1~
lrnpltlmentetion 01 new .lectronlc billing metrict
end 1M inclusion of .Iectronlc bills In .ldttina_.

PA Metrics llllu.s • May Log xis
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"A:.., ..01
PR·1·02
PA·1-0J
PM-1-OS
PR·1-08
PfM-'O
PR·'-11
PR-z.oI
PR·Z-OZ
PR·Z.o7
PR-Z.()ll
PR-Z-ll8
PR-2-10
P".;Z·1t
PR...o1
PR.-.oZ
PR..-OO
PR-&-ol
PR-S-ll2
PR-&-o3
PR..e,.01
PR~3

PR-7-01
PR-I-01
PR-I-02

Iloflnnlnt wilh !No Fol>""'ry 2001 dll. mon1tl.
UNE ASRt- Islued tot S,..... OS1 end 053
___ In !No e-...., Do!tI>... (eo)
EO recervn completiOn lnfotmetlon from WFA·,
an • clrcul by clrcvtl llnil. HoMver, WMn
lndMduII c:irCUQ from the lame PONIltrII'lee
orlNr .... st.tusld in "NFM on dltr.'lnt dlYI.
EO ha. incorrectly counted ttt. ortgIn8t .erviCe
om-r more thln~. Thtl change wi! intu/'t!

th-' EO count. the ••Me. otdtir dM. from th
list circuit completed

~
~
"I'Tl
~

~o·

f
~

g'

CCPA2001.:(lOf07oQrd lp,Oductloft-

Propl1ltlt)' to V.rlz:on

8111/01 lCLI;;C-", 1...
CLeCIlp_
VZA_
.ow...vz_s_

.A9r.ol Ma'l-01 NiA Ordering

8 0(8

OR·I
OR-2

4113101 el18"" D,ta Cllrificalion T~ (otowing oIIrifltation appiel to lhe
~"ionof the dlatt1buUon of LSR/ASR
connrmetionl, rtjtetl and querilI•. A" order il
constdtfM dtltrlbUted et ttt. time thet VeritO"
tend. an order confirmlltion and or reteet. "'1
0fCIer connnnetton and or refiKt II r••ent·tn.
UrN Ita"" will b. the tirM .tamp If tn.
probtem with lending .

conftrrnetionlt.;edJquety " wfthln VeriZons.,...ms. If the ,robIem lilt the CLEC Ind
(IMII' 'yOmt coufd ftOt~ hnladkml).
tN time stemp wtII be ttle 'he: time the arder
cotdil1'NlllonlrejKtlquery /I .."t.

PA M.trica 'stu••• M.y Log.)(!1
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Carrier to Carrier
Performance Standards and Reports
May 2001
Verizon Pennsytvania

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM f BILLING

Attachment I - GuerardiCannylDeVito Reply Decl. - Page 10

PROPRIETARY INFORMAnoN
Proprietary to Verizon PennsylYania

.......
Cl£C

PQ..-1..o1-6022 A~ RuponM Tw. - CustDrne1 SeNice RKOI'd - Em - PAJOE
PO-l-01-t023 Aw,,* ~pcnser.,. - Custonwr SeMceR~ . EDI - DC
P().1-G1-602" A~R~spons.er..... - Customer s.enc. Record· EDt· NO
Po-,.(Il-&025 Aven.ge Response r.,. - Customer Sef'Yice Record - EOI· NJ
P().I-4,-.60;ze. Awragt Respoftu nne - Customer Service Rec:unt - EDI- VA.
PO-l.(J,..-027 Avef*Df Responsll Tme - Cusl~ SIIrvM;e Rec.onI- EDt - wv
PO- 1-0'-6052 Average Response r_ - Cuslol'N'f Service Record· Web GUI- PA.IDE
PO-I·Ol.e53 AverageR~ Tme - CustDmtf Service Recon1· web GlI· DC
Po-l.01-eDS4 Ave,. Response- r.. - CustOmef StNce ReconI- web Gtn· MD
PO-l..o'-605S A~ Rnpoosll r..,. - CU$llmwr SeMc.e Record· Web GUI- NJ
PO-t·O.-e056 A~Responnr_- CusIOf'Mf Service Reconf· WebGUI- VA
PQ.,·OI-6057 A~ Respons.e l1ml!' -CU$fl)fMl Senke Reeon:I- w.bGUf - WV
PQ.1-Q2-6022 Avoerage Response Tme - eve: 0 ... Avaiability. EDt· PA/OE
Po-,..Q2-6023 Aver-ot Response imt - Out- OIil.AvailIbiIly - EO! - DC
PO- t-02..&02. A\Itf"8De Responset j..,. - Out!' Dllte Avail"", EDt· MID
Po-l-D2..e025 "wrage Responu Tme - Due o.teAwUbiMy. EOI· NJ
PO- f -02-602'6 "'lIe,.. Response r...,... •Due OM.A~ • EDt • VA
Po.t-02-&027 Average ResponH T.-ne - Due 0 A...-itabiily. EOI· WI!
PO- '·07-1052 Avrragt Rnponse rime - Due 0 A~. web GUt - PAIDE
PO-l-Q2-&OS3 Average Response Tme - Due 08*.A~ - w.b GUf· DC
PO-1-02-eoS4 Awn9' ResponH T.... - Due 0 Avabbiity· ~b GUt - YO
PO-1-02-6055 Awrap Response twne· Due 0 AwUbiity - Web GUI • NJ
PO-1..02-6056 Avt'rage Response rme - Due Date AlMhbitity • Wd Gut • 'VA
PO-1-02-60S7 A'IIefage ResponH rtr'M· Due OateA~ - Web Gln - WI
PO-1..o).6022 AWrIgI RcsponMT.... Adltres.s V.....ion ·EOf. PA/OE
PQ-1-03-6023 A"oI'ef1IIgIt Rfl.POnM TmI' - Address Yddahon ~ £01 - DC
~1·Q3..Ci02" Averaot R• .s.ponM r ... · Address V.....ion· EOI- UO
PO- 1-03-6025 A...,.,. Responu TJ'M . AdOrns~. £01 . NJ
PO-t~ A'tI'mtIJI Response il'M' Adltress \laIdaIion • EOI- VA
Po-t.o)...6027 A~ Res.ponse T1'M·.AddreS$ V8lUtion· ED· WV
PQ.1·(B.«J52 Awrage Response T'mI'. Addreu Validation- wei) GL1I- PNDE
Po-1-CJ3..eOSJ A.....,..... Response Tm. - AdctfUS V8Idation· 'Web GlJ" ~ OC
Po-1-O).1054 A....... Response nne • Address V-.non • web GUI • Me
Po-1-03-60SS ...ve,. Response Trne· AdcIres$ VIlId8Iion· web Gut· HJ
P().1...Q3..&056 Ave... Response T.,. • AddraS \lltidIItion • web GU1 • VA
PO-t-o)..SQ57 Avef'IOII Res.ponse Time ·AddreM V......ion -web GUI- 'NY
PD-1-04-6022 AWfaI\)t Response r..,...· Pnldud ands.rW:eA~-EOI-PAIDE
PO-l-04-e023 ~_R_ T... •__...-..-.oy. EOI· DC

PD-1·G4-S024 Averagf' Response T..,.· Pnldua and 5erW::e Availlbitly - EOI- NO
po-1-04-a025 Avef'89t: Response Tme· Product end ~AvdIbiIity- EDt - NJ
P0-1-04-6026 A~Re.spons.eT.,.· PnxJ~ and 8ef'VICeA~' EDI· VA
Po-1..(M..6Q21 AWfagI Rl!$ponse r.,. -Produd and SeNice Availabilty· EDt - wv
P0-1-OC-6D52 Average Rnponse 1Wne. Proctuc:I and SerW:eAvaiIabilty - Web GUI· .'AIOE
P0-1..Q.4-6053 AwngI'R~Time· Produd and service A...., • \NebGUl- Dr:
Po-1.1M4QS4 Aver. Rapons.e 1'lme-- PnxIuc:t and SeMel AvaiIbitiIy· WeD 001· MO
Po-1...(W...H5S A~ Response Time· Product Iftlt seMce Avai8bility • Web Gut • HJ
PC·1~ AYenge' Response nne. . PY'oduct and 5ervioe AvaiabiMy • web GUI • VA
-=o-1·~7 AWnIQI'Rnro-""ISeTime· Proetuc:tand Set'\lic:eA"..-.,.WebGUI-W't;
PQ..1..Q5-e022 Ave.... Response l"inw. Telephone Numbft AvdMIiIity MdResel'V8lion· EDt - PAIDE
i--o-,-OS-E023 1-venIgf! Response rme • TetephOM Number AvaiIHiiIy -.t ".s.erwtion- EDt· DC
:::.0..1..(t5.«)2_ Ave,. Response r.,. ~ Tetee;lhone Number A.,...., ..,R~·EOI - MO
Po-t·D5-6D25 ;.,.verage Response Tme·T~Number Awilatlily MdReseMItion· EDI- NJ
PO- 1.(l5..OQ2S A........ Response Time ~ TeIephoN Number Availablity Md Reserwuon • EDt· VA
PO-1-os...m A~Response r..,. • Telephone NumberA~.mRe.Hf'Vllllon· EDI· WV
PO-'~2 iA_Ru_Timo-T__,A__R.-.on-_GUI.PND£

P().1-JS.aQS3 AVl!f1l9I ReqJIDftH' Tme - TeIt'phone Number A'WaiIatiIIy and ResenIIIIion- Web aUI'· DC
Po.. r.os.acse Awraoe Response Trne - TeIe9ftone NumberA~ ....R~ - web GtJI· Me
PD-1·DS-I055 Average ResponM iwnt -T~ Nvmbtr ........-, and Rnef'wtion -~GlH • NJ
po-r-GS-405<5 A'Wef9 Responser.... - Telephone NumI)er AvaiIIltliIiIy and ReserwIiCIn· Web GUt • "JA
PO-r-os-eosl AlItft9I' Response Ttmit - Telephone NumberA~'"ResetwiIkHt - Web GUI- YN
PO-• .-22 .._RtoponsoT... -F_"_-(ADSll_QooIkoIlonj-EDI·PAIDE
Po-HlW023 ....,... Ros_ TIme -F_.._ -(AD$Ll_~j· EOI- DC
PO-1.-.a024 AvenI!iJ" Responae T"1fM. FoKiIIyA~.~loot:t~) - EDI- II«)
PO-l_25 .._R_T -F_ .._.(ADSl.L_a.-j-EllI-NJ
Po-l-<lWG28 "_Fl_T -F_"_-(ADSl.LOGjI~j-EOI-VA
Po-'-0WQ27 .._R__ T -F_ .._-(ADSl.L_~)-EDI-YW
PO-'_2 "_R_~-F_"_·(ADSI.,"-~._.GUI·PND£
PO-I~ .._R_enme· F_"_-(ADSl.l_~ian)·_GUI·DC
PO-I~ A_IO_Timo·F_"_-(AD$l.L_~·_GUI·MO

PO-'-IIUOS5 A_R_Timo-F_"_·(AD$l.l..,~)·_GUI·NJ
P().'_ "_R_nmo·F_.._.(ADSl.L..,~._GUl·V"
PO- •.-s7 A_R....-Timo·._.._- (ADSl.l..,~·_.GUI-YW

PO--1..Q7-8Q22 A..,.,. Response r.,. . Rltjec:tell Query - EDI· PAIDE
PG-1·07-8023 A'lI'If'-ot' ResponseTtrtW· Rejeded Query. EO!- DC
PO-.41-e020 A_Rosponsenme-RejededOueoy- EDI- MIl
PO-l-07-eozs .._ Response r .... ·"-Query - EDI- NJ
PO-'-07~ .._R_Tlme-R_Query-EDI· VA
Po-1.o7.c21 A-..,. R..,...1irne. Rlljedld QuIIfy - EDI· WV
PO-,-o7-<1OS2 .._ "-Timo·~ Ouorr GUI- PND£
PO- ,-o7-41llS3 .._ Response Timo - Rejoaed Ouery GUI • DC
P().I-07-4ll54 .._R........~.R_Q""'Y-_GUI-MD
Po.1..Q7..eG$S A.... Resporae Time- RejKI" Quefy - web GlJI· NJ
p().1·D7.eD58 A-..engeRnponsc i..,....~Rejec:tedo-ry - WebGU· VA
PO-'"'l7.fOS7 A__R_ T... ·RtiOcIed a-v- .... GUI- WV

,... CUC .......... CX' .... CLEC PvWl&.Ut

P:antp~c'.s.c:.ndra

NoS_
No_

""S_
NoS_
NoS_

~pu.c=1s.--..s.

No_
No_
No_""_
No_

l1oril'y~c=.s.c..r.t... s.....,.""_No__

No_....-
"'-""flh- c=1s-.ta...No_

No_
NoS_
No_

PWIfr plu& ....... Seooftdll

No'_
No_
No_
No_

No_

~"",c",s-..

No_
No_
No_
...s_
...-f ..., ....."' .. s--m
No __

...-No SDtdUd

"to 5..........

...-
J".",,~.=-'s.cor:..

~ID S....-..s
.", Sto"....nl

1.s........
.k.'!':1'1IrIdIor'J

te>$.....d

No$Glrlda.'!

NoS~-='

NoS......,
:_~

No'_
F....,~··1s-...

NoS_

......S_

...No_

......... c ••s--.
No __

No_

"'S_...No__

Pwttp ,.. _ 7 s.-.t.

No_
No_
No_
No_

...-,..,..,,..u .. s--a
No_
No_
No_

...No_....,,.._7s-.

...No_
No_
",S_

No_

012 '.sa
O~ 8.07
O.~ S.01I
0.57 3.'"
0.55 1007
055- 5.11
0.72 "SSI
O~ 536
O,S5 .so
057 000
055 5.58
O.~ 5.25
'02 2.71
1.2" ....
1.2" ....
2.2" HII
'.2" ....
12''' ....
'02 ".155
1.2" 5.07
1.2" 8.21
2.2" 5."5
1.24 4113
1.2" ".st
6.82 •.25
.....1 I.SO

4.•' 7.20
5.10 7."... 1.30
".41 5.S4
8.&2 1.2.
• 0' '.7i
44' Ut
5.10 7.12

4.•' '.02...., 7.,.
13.61 NA
1 .•, NA

'2.'" NA
13.92' NA
12.•' NA
12.'" NA
1J.IS' 14.01

- f2.49 12.67
11.'" '579
13.12 '2.12
12.119 '''.14
12.'" U."O·
Oil 7.25 .
1.01 NA
1.07 NA

1f' 117
1.D1 NA
, 07 NA
0.11 1120
1.07 7.03
1.07 7.17
1.15 IU
1.07 U •
'.07 7.10
,$..... 4.51
12.18 I.it.. 5.111
1284 •.18
12.116 5. 7
12.• 5.75
'548 U5
12. I.
, .111 5.115.... 5.>0
'2.111 UI
12._ 5....
0.20 320
0.1' .73
0.16 3.1.
O. U.
0.1' 3.41
0.11 4.07
0.20 $."
0.1. 5.71
0.18 5.S3
0.12 5.
0,18 U5
o.,e 5.00

~2.81

".1'

-1.75

0.J7

-1.!7

... 29

-5.23

1089

1.13

·'.00

·s.n

..... 'flII'I1

REDACTED - For Public Inspection



Attachment) - Guerard/CannylDeVito Reply Decl_ - P'!ge I I

Carrier to Carrier
Perfonnance Standards and Reports
May 2001
Verizon Pennsylvania

PROPRIETARY INFORMATION

Proprietary to Verizon Pennsylvania

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Po-2-C1..&040 OSS tn:ertaceA~ - TotM· weott· GU1 MWltenanc:e. PA
PO-2·01-6042 OSS IntecfllC» AVIliIability - Total- Wf-b - GU1 MainlenilOC2 - De
PO-2·01-604.3 OSS Intetf~A......biity - Total- ~b - Gln Maintenanc:e - DC
Po-2.o1-60404 oss InteffauA~ - Total· Ykb • GUI UaintenetlC* • MD
Po-2-G1..e04S OSS lnIetfllU A..-..ry - Tot.. • 'Ne'b - 001 MainlI~• N.J
PO-2..o1..6(W6 ass ....effKeA~ - Total • 'Neb - GUt Mainten8nc:t - VA
PO-2-G1...aQ.11 OSSlnteltKe AVlIIatliIIt) - TCllaI· Wett - GUt Mainlen.-ac»· 'N'I/
PO-2..o1...aD60 ass InIerface A'4IIaI*y - Total- Eaedronic Bonding - Maintenance - PA
PO-2-D1..&062 ass tntfttaceA~ - TOIaI· Ellldronic: 80ndinsJ - Mainlenence· DE
PO-2-D1-6O&3 ass Interface A...aabiJlty - Total - EIedroniC Bonding - MIlinIenance· DC
PO-2-01-6064 osSI"~A~-T""-E_I\onIfiIlv-__ ·MD
po-2-01..eoss ass lnItffaCe Awtability - Total· EaedJ'onic. Bonding. Maintenance - tu
PO-2-01--6068 OSS tntet'fau A\MIatlIiIy - T",... - ESedronic.~ - M81ntenMCe' VA
Po-2..o1-6067 oss Intetfau ."'*biIiIy -Total· EJIodronic. BorxIIng - MaIntenance· 'NY
Po-2.02-a20 OSS __A_-Pnmer..... EDI -~-PA
PO-2-Q2-e0z2 ass lnIerI'Kt A'VWbbiliry - Prime TIIfnt'· EDt •~. DE
Po-2-02-6ll23 asS~A_'*Y - Pnme r"",,· EDt - ......""'-. DC
PO-2-02~' asS _rIacoA_-P"'" TOne· EDt - ""'"""'- - uo
PO-2·0l-e025 ass 1nIetfx.e AVIIiIatliIIty - Prme T.m.· EOI •~. NJ
PO-2-02-eo2e OSS lnI:ert.ceA~ - Prime Tme - EOI •~. VA
PD-2....Q2..a027 0$$ Interface AVIIiIM:Jiity - Prime Time - EDt • Pft..Otdering • 'ltV
PQ..2-42..e050 OS$ b'It~A~- Prime Tme • Wet> GUt - Pre-Ontering. PA
Po-2·02-S)52 OSS Intettac:e A'ItIIiIabiity - Prime TlIT'e"' 'Neb GUI .~. DE
?02.Q2:.06053 ass lnCerf~ A'IlIliIabiMy - Prime TIITMI- Wett GUI • PJe..Ordefing. DC
PO-2-G2-4SQS.4 OSS ....erface .........,- Prirne Twne· WebGUI· Pre-Ordering. MD
PO-2-02-6055 OSS_A_-Poimo r .... - wet> GU!·~ - NJ
PO-2~-6OSI OSS ......,.- Prime Tune· Web GlJI· ~0Jdering.VA
Po-2..Q2..f0057 OSS Int~ bMy - PrYne rme . web CUI - ~0nIering - WV
Po.2-Q2-4501oO OSS Interface A biIiIy- Pm.e Tme - WttIGUI· MainleMnCe· PA
PQ.2-02-600&2 ass interleeIIA~ - Prwne ,.,. - Web GlJI·~.DE
Po.24I'-e0c3 ass InIertx.e A"-'biMJ - Prime Tine •~ GUt •~ • DC
Po.2·02-6044 OSS tnterl8ce "'-"bMJ - Pnme T_. \IYeob CUI-~.MO
PQ.2-G2.eG45 ass InteI'f,tee A biIity - Pnme Tme • web GUI • MainIeMnce - NJ
PO-2·02-e046 OSS fnItfC1g A biIr) - Prme lme· Web GUJ·~.VA
PO-2-02__7 OSS ........A_- Pm. T.... • _ GU!· ""'enance . WI
PD-2..QZ-6OeO ass Inlet1aGe A""""" - Pmw T..,. - EledroniC: Bonding - ~MCII • PA
PO-2-02_2 OSS ....._ A_- P..... r - Eledronc Elonding.__- DE
Po-2-02-6063 OSS __A_- Pmw r -E_Elonding. _ ...... DC
Po-2-02...e.0&4 ass lrlIerfllCeA~ - Prime TI"M'· EIeCtn:Inic 8ondIftg.__• MD
Po-2-C2_ OSS,,_A_-_ T"",,- E_Elonding. -..ce- NJ
P02-02.eoee ass~A~ - PrWne T..-· EleCtronic 80ncIing - UIlirCenanc.- • VA
PO-7-02-8O&7 OSS ....fffKe A'diIebiity - Prwne T_· EJedtvnic Bondirlv· ......enarK:e' - wv
PO-2..f)).6040 OSS hWedKe A Wty - ~Pnme Twne· Web GUI· u.inlenence - PA
PO-2-03--8042 ass rnmtace A biIiIy - Non-Prme Tme - web GUf· M.mt..-nce - DE
PQ-2·0:J...6043 oss tnlerfKe 'lIIlIabiIitr - Non-Pnme nne - 'Neb GUt • Mainten.m:e • DC
P'O-2.()3.4044 OSS IRItfflC"A A......., - f'tfOa-Prirneo nne • web GUl • aaintenanea - "0
PD-2.O)..UoIS ass Intertac"AA~ - Non-PrirM rme • web GUI - ......enance - NJ
PO-2~ oss Intetlaoe A\IAIatliIiIy - Non-Pnme Time • Web GUI . MainteMnCe - VA
PO-2.0)..60I7 OS$ tnlertxe A...,. - Non-Prime rme . WRo GUt - MIInIenance - VON
PO--2'-os-eofiO oss Interface A.,......, - Non-Prirne' rme - EIectrttnC: 80tIding - Maintenance - PA
PO-2.03-60I52 ass Intettaee A...., - Non-f'rirnI. nme . Etec:lronil:: Bonding - ~enanc:e - DE
PQ.2-~ ass InIertaf.t AWlIiIbIity - NOft-.Primt Time - EJecIT'Onit 8onc*tg - M.nenance· DC
PQ..2..Q1S.6064 OSS lMettece AWliIIabMy - Non-Prime TIme: • EleCtrOnic 90ndIng - Maint-..c;e· K)

PO-2..a-6065 OSS IrIter'tKe' A....a.biiIy - Non-Prime""" - EJedtrlnic Bonding. Mainlenance· NJ

~~=g:=:==:==:~=~:==:~
PO-~I.2l104 __01""'- - "",-.p_
1'O->-02.2llO4 '"__20~ -Onlering •p_
PO-3-03-2002 verage SP"'d 01 Answemg - RepM . Ric:hmond
PQ.).04.2'002 .Answered .... 20Se~ - Re if - Richmond

...-....................................-..........-
glU..... .-..............-..........-.............-......................-...-....

..........-.....-....... 5.......,...
NoS~""".........-
,..,.!~......-·...s~~.. ....-.......-

cue 0_.
9942 4.2'
99.•2 • 28
".34 ..S
"34 ...
".40 4.43
".34 ".95
"34 4.95

'0000 000
lDO.OO 0.00
'DO.DO 0.00
100.00 0.00
'00.00 000
'00,00 0.00
100.00 000
tOO.OO 000 0.50
100.00 0.00
100.00 0.00
100.00 000
10000 000
10000 000
100.00 000
"2' 3.12 ..Q25
99.2$ 3.12
gS,2S 3.1
.. 2S 3.12
'9.11 3.0... 3.12
".25 3.12

".34 3.12 -0.11
".34 31
19.34 3.12
".34 312.. 3.'3
"34 3.12
1934 3.12
100.00 0.00 O.SO
'00 0.00
100.00 0.00
'00.00 0.00
lOO,DO 000
100.00 0.00
.00.00 0.00
".51 1.11
".51 1.17
"34 103
"34 '.83
911 .. 1.00
9934 1.83
".34 183
'00.00 0.00
100.00 0.00
'00.00 000, .00 0.00
100.00 0.00
'0000 000
,0000 0.00

1M ~t.

93.01 7'76 1.96
1032 ~;:1'~ '";;;~'''''''':.

8.574 130302 0.74

PO+o,..t, If. C""" Men.......... Netiees sent on Twr.· T)'I)e 1 -E~ MairMenanee
PO-4-01-6621 '"~ s.ne on T-.· AeguUtcwy
P0+01-H31 .,. NoIiceIIConIirm Sene on T.... IIIdustry Sl8ndatd
PO-4-41...., '" ......sIC~Sent on TmI • VZ 0riginIIte4

~:=:==::::=:="~':I-Sl

...............-
tl5,.~-.Iit'l~~

100,00 3
......
......
......
......

'OO.DO 3 5.00

'0.00

1.57
1.29

1.10

-1.12

1.14

-4.11

·'.n

....,
·1.'9

-4.t5

0.7'--
uo

10.00

CLECyz

1_71 Us 2003

'.71 1 . ..
3.8S 11

•.n 0.2lS 1211
1.71 5.SO 2
'.71 1.47 149
134 .... '5
134 3.40 •on:.. 2.17 ..til
NEF HEF

.7.31 .1.'1 1495
'7.31 37.90 '0

,..., ... C'1r 7 .s.c-.
PwitI,.. <U • s-.
"""ph.-c.'s-..
Pwitr JIW c... s-.dII

~"-'_7s-.-

~,... ~

,..... =7,..,.
"'-"'Y =.s-...
....., '" 7 s-on.II
PanIr,.,...C&. s.-ndIIo

Pwttr c_ 1 s-....
,..., c,..~

"'-

:1lIift

1"'CU. A!'!!!I!1I0f11k....01"".".. O!tt!r:
PO-5-01..2QJO IAV!!9 .... 01 L&&Ce Oul.,.

1"O-# • .......,=OueM'koltioft

MR-l.(t1..eoco A.,.,.·Respons8' Time • Crnle ,,..... web GUt
MR-'.01...eoeo Rnpon.se T.,.· Crate Tf"ClUbIe· E1ec:banic 90ncfing
MFl·1-02...-.o A Response nme .$.., TJtlUtlfe - Web GUt
MR·1..CJ2-eGSO A.,.,.. Response Trne· s..-ws TfOutIIe - EJearonic BoncIing
MR·1..Q3.-6G1() A~ Response Time· Modify TrtM.tbIe • web GUt

MR-1-03-«1&O Avenge Response TmI' . MocIify TtvuIlII- • EJeoct:ronic 80nlJing
MR-1.(M..8D.tO Aveqg8 Respome r.,..· Request Cancelation oITroub6t - WeI:l GUI
MR-l-04-e0e0 _ A_ r_ -Aequest"--.. T...... • EIodranie-.g
Mfl-l_ A_ Response T.... -T_Aepoo1 HiS10fy f111 THIC_ - _ GUI
MR-t-05-e08O AWt'8ge Response Time' Trouble RepcIf1 Hillery fttW' TNl'Cirr:uI) ~ EIedtDnic 8cwdng
MR-1...QS-8040 AwrlglfRnpotl:'H Ttme - Tnt TfOUI* (pOTS ()nIy) - webGui
MR-1~A R eTme·TestT~ POTS -EIti::Ironie

PA Cl(c ......... cx IHO'I cuc Pulok.-da .......... 17

REDACTED -- For Public Inspection



Attachment I - Guerard/Canny/DeVito Reply Dec!. - Page 12

Carrier to Carrier
Perfonnance S~ncbrdsand Reports
May 2001
Vemon Pennsylvania

PROPRIETARY INFORMAnON
Propriet., to V.rizon Pennsylyania

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

35_
5_DD

0.71

U.75
4.1.

0.04

0.06

O.H

500-

~~---~-_ ...
t -: ~.<~,..._". ~

3.36 D4' '402154 104834

• 5 1.9& 7.2372 " .....',
".74 100.00 1402'54 ,.....

100.DO .~ t 104834
95.60 1910 1462312 ,' .....3,

1910 .,_>ItI'f' ::i ,' .....3t

HSO '00.00 200 200

ClIC....,.,... 0b!I.,..,.....

'0000 1&4

100.00 .,
NA...-

... S....dNo_
;>'w1ty-..lJ'l'JZA",

116".. ... JOs-ldII

Pant,-"VZRtOiI
9!l.. ..,,3CI~

cue 0_. --....- eg.37
!I5"'fllOUf,".~OIo,. ae.14 ,1!H4266& -5.215Ho'_ III...-.. 91.&8

....... ,oa.....-o.,. 10000 42' 200

A..,.....~ ~otOlJ~

yZ cuc yZ All CL!C.
__E_

z-a-
~..VZA.,. D_S3 0.01 302"32~ 16201277

~;;Jft,£;;l....- OS1 0.01 42l12S06 ....-
cue 0_ -.." 100.00 97199315 '.DONo- NA

.... 100.00 11 .00

......- ....... .,0"-____.
yZ CLK yZ ..._cue.

_Enw
z-a-....- H_lIe H_n 54101995.00 821364.00

~""'VZA'" 1911 HI' 504!.8t4's9,OO 1\5'72.00 0.00 521

No._
&4. eo "1~.7t '''17151. :J

Pant, ...... VZR... 1'.1' 98.73 5785118.26 &'040488 0.04 228.41No_
19.38 9060 14644002.40 1150'34.51

Pw"Y""VZA... 191'3 ".11 137150489.•' '607001.10 OOD 3&.98

91·2-0'·2000 I Timeliness of Carrier 8iI
Br-Z - 7imtIines.I ot C"""er 811I

81 0'·2030 1% Usage Aco.ncy
e 02-203O "CorYedI!d Us.,. Rec:on:I$ 0riYered on rwne

BI-'· ACe'Ul'Kr'" MKltMi1«lBiII FHd
91-5-0'-2030 .% Aca!!cy of Ueehanrzed Bill Feed

81-1·0'·2030 'M. DUF in 3 BUSJfIe$$ Days
BJ- t..02-203O % OUF' in 4 8usinMs Days

8""·03-2030 'M. DUF in" 8u5iness Days
8&-1-G&-2030 ~ OUF in' Sus.... Da

OD-l·D1-1020 A_SIloodol_-~Scnrices
QO.'-D2-1D20 A~ SPHCI 01 Answet- DirKtory A$.5isIance
OC).'-Q3.1020 "4 A.rtswered wIhin 30 Seconds • OpM'8tor SeMces
()().1~ "AI"ISWef"eCI wiUain 30 Sec:onds. Operalot Sef'ViCeS
()O.l.0Q4-1020 % Answered wthin 30 Se1;onds. Diredory Assistance
O[).'.OI-OOOO 1M. AnSW'fMd wItIin 30 $ft:onds - DiteCI_ Assistance

~A CLI'C~ 1:2C"" elfe"'~

REDACTED - For Public Inspection



Carrier to Carrier
Performance Standards and Reports
May 2001
Verizon Pennsylvania

CLEC Aggregate Performance
RESALE ORDERING - POTS I SPECIAL SERVICES

_.
OR-1 • Order C Timeliness

Attachment 1 - GuerardiCanny/DeYito Reply Ded - Page 13

PROPRIETARY INFORMAnoN
Proprietary to V.rtzon Pennsylvania

SlMcIard

OR-l-Ol-2320 Av. t.ocaI _II Confirmation (LSRC) (Flow-Through)
OR-l-02·232 % On T1me LSRC • Flow-Through
OR·l-03-23 A_ LSRC T_ < 10 Lines· EJectronic (No Flo-Through)
00·1-04- % On Tome LSRC < 10 Lines - EIedtonic (No Flow-Through)
OR-l~23 A... LSRC TIme': 10 Unes - Eleclronic
00-1-0&-23 % On TIIlI. LSRC ':10 U""s • Eleclronic
OR·l-07·2320 Av""'ll8 LSRC Time < 10 Lines· Fax
OR·1-()8.2320 % On TIIlI8 LSRC < 10 Lines· Fax
OR·l-09-2320 Av""'ll8 LSRC Tome >a 10 Lines - Fax
OR-l-1D-2320 % On TIIl\8 LSRC': 10 UI18•• Fax

OR-T· c ~s- wllhin:1 Business DaXs
OR-7-01.2100! % ora;;:Con_SIR: sentlMthin 3 Business o..y.

@.i!!.sei.iCii.WW¥t_~1;',*fI1,'#'if~,'~'<; I
OR·1 • Or*' C TimelIness

~:~::~~ ~v~~6on:8<~~'~~
OR-l~2341 A...LSRCTime': 8 Lines· Electronic
OR-l-O&-2341 % On Time LSRC': eUI18. - EJec1rOnic
OR-l-07-2341 A_ LSRC Tim' < 6 Un•• - FilX
OR-l-08-2341 % On TIIl\8 LSRC < 8 UI18•• Fax
OR-l-09-2341 ..._ LSRC Ttme': 6 Un•• - Fax
OR-l-l(l.2341 % On Tme LSRC': II UI18s· Fax

OR·2 •.-.Tlm_s . RwmlrlntJ L...... Qualiflcetian

No Standard

gs% wIhtn 2 hours
No Stando<d

95,. wilhin 24 hours
NoStondonl

95,. ...... 72 hours
ltD Stanard

95'" wtthin "8 hours
No SttlftCblfd

9S"tIlrittNn 915 hours

No Standard
as........ 2houn

No StMdWd

9S~wIIIhin 24 hows

No...-...
95% Mhin 72 hours..._..
95" within CIt ho....

No_
es% within gs hours

....

NoSto.....
9&w. within 12 hours

..., SlenHrd
95% within 7'2 hoYrs

No SlantUrd
95% witbn ge t>oun

No Standard
9";% wttti.... 91!1 hours

0.16
99.711
7.94

99.46
10.30
100.00
1.49

100.00
NA
NA

0.02
100.00

7.113
99.68
7.04

100.00
0.52

100.00
NA
NA

100.00

10.11
100.00

NA
NA
NA
NA
NA
NA

3532

198
-t~1t:L ~;

11

821
~~jM:Ht,;[tt~

2982

"eo

2

2473

22

4.76
_JAI,i~

446

5.00

5.00
~~A~;'

5.00

4.66

5.00

5.00

5.00

00·2-03-2341 A...... LSR~ T1me < 5 Unes· EleClTOnic
OO·2-D4-2341 % On T1me LSR Reject < 6 Lines - Ele_
OR-2-OS-2341 A_ LSR Reject Tme': 6 Lines· EIe<:l1onic
00-2-06-2341 % On 1lme LSR Rejec:t': 6 Line.· Electronic
OR-2-07-2341 A_LSR "eject T_ < 6 Lin•• - FilX
OR·2-O&-2341 % OnT_ LSR R.jecl < e Lines - F.x
00·2-09-2341 A_ LSR Rejec:t Tme': 6 Une. - Fax
OR-2-1o.2341 % On Time lSR R_', e Une•• Fax

!C@i!!il~.Wji;.1CDSl~",l!.%ljj1l!i.W'!'ii·.f'.)~~'1
OR·' • Or*'C_etian TImeliness

OR·l-03-2342 A.... LSRC T_ < II Lin•• • Electronic
OR-1-04-2342 % On TmelSRC < II line•• EJectronie
00-1-05-2342 A_ LSRC Ttme': 6 Lines· Electronic
OR·l-0&-2342 '" On T1me LSRC >: e Lines • EledroIlic
00·1-07·2342 A","", lSRC Tme < II Lines - FilX
OO-l~342 % OnT_lSRC < 8 line.· Fax
00-1-09-2342 A_lSRCT.... ,. 8Lines·FilX
00-1-10.2342 % On T1me LSRC': 6 line.· Fax

OR-2-03-2342 AVenlQ8lSR Reject T.... < e Lines· EIeCltOnic
00-2-04-2342 % On T1me LSR Reject < 6 line. - EledroIlic
OR-2-OS-2342 A....LSR Reject T.... ': II Lines -e_ic
OO-2-Oe-2342 '" On Time lSR Reject >: e line•• EIeclronic
00-2-07-2342 A.... lSR Reject T.... < 6 Lines - Fax
00-2-08-2342 '" On T1me LSR Rejed < II Lin.. - Fax
OR-2-09-2342 A.... lSR Reject Tme': eline.· Fax
OR-2-1o.2342 '" On Tme LSR ReiecI >: eline. - Fax

<0_

No St.rd8rd

~"wiIhir.~"2hows

No Stand.d
95""wiIf1Cn nhours

NoSt_
:»5" within go hours..._
85'" within 915 hours

No S1.nard
95'" MIhin 12 hows

No __

__72 ......

HoSt.......

85""'" • JMMn
No ........

ts" within .., hours

No ......_

95... wi01in n hours

No"""'"__ 72 ......

No""""
es"'...., tI hours

No.......,.
es", wIhIn SNJ hours

13. 3

lOG.OO
NA
NA
NA
NA

3.85
100.00
4.46

100.00
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

25 S.OC

PI. Cl.EC~ C2'C 05Ct1 C1...EC fJyltHc....

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
May 2001
Verizon Pennsylvania

PROPRIETARY INFORMATlON

Proprietary to Verizon Pennsylvania

CLEC Aggregate Performance
RESALE ORDERING - POTS I SPECIAL SERVICES

_ ... 0

OR-l-03-2214 A_lSRC rOM < 10 Lines- Non-05O, OSl, & DS3 - Electronic
OR·l-C4-2214 % Onr.... lSRC < 10 Lines· Non-050, OSl, & 053· Ele<:lronic
OR·1·05-221C A_lSRC r .... >. 10 lines ·050· EIe_
OR·l-OS-2211 A.-ge lSRC rome >= 10 Lines ·051· EIedronic
OR·l-OS-2213 A_ LSRC TIITIe >= 10 lines • DS3. EIecIrcnic:
OR-1-OS-2214 AVllfll\J8lSRC TIITMl >= 10 Lines • Nc»OSO, 051. & DS3 - Eled1cnic
OO-l-06-221C % On Time LSRC ""10 Li.... ·050 • Electronic
OR-l-06-2211 % On T""elSRC >·10 Lines. 051 • EIectnlnic
OR-1-06-2213 % On r""" lSRC >=10 lines - DS3 • EIecIronic
OR·l-06-2214 % On Tome lSRC >·10 Lines - Non-OSO. OS1, & DS3 - EIedronic
OR·1-07·2214 A_ LSRC Time < 10 Lines· Non O5O,OSl. & 053· Fa.
00·1-08-2214 % On rome lSRC < 10 Unes· Non 050,051, & DS3. fax
OR·l-09-221C AVllfll\J8lSRC r .... >.10 Lines· 050· Fax
OR·l-09-2211 Average lSRC r""" >= 10 Unos • OSl • fax
0':>·1-09-221 A_LSRCr.... >=10Unes -OSJ·Fax
OR-l-09-2214 AVllfll\J8lSRC rome >= 10 Unos - Non OSO,OS1. & 053 - Fax
OR-1.1Q-2210 % On Time LSRC >= 10 Lines· 050· Fax
OR-l-1Q-2211 'l(, On rome LSRC >= 10 Lines· 051· Fax
OR-l·1D-221 % On T.... lSRC >= 10 Lines - 053· Fax
OR-1·1~2214 % On Time lSRC >.10 Unes· Non 050 OS1, & 0S3. Fax

NoSl_
g,j"4twilt:in" hours"'NoS......,.

No Standard
NoS_

95'" wiChin n hcMn
95" within 1'2 houri
VS%wittIin nhour.
95% within n hours

No StMdald
95% wiU\if\ 72 haun

..._'"No St....dard

Nos..-..
No_

%'M.-..t'.in. hoIn

9"~. within SIS ~"
95"~1U'IIrt SMSf\OUrs

95'" YlliIhin 98 hours

1091
97.10

NA
NA
NA

17.49
NA
NA
NA

93,33
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

OR-2-Cl3-22OC A_LSR Reject Time < 10 Unes· EIedJtlnic (No Flow-ThrougII)
OR-2-04-22oo % On Tnne lSR Reject < 10 Lines· EJedronic (No Flow-Through}
OR·2·05-2200 Avwage LSR Reject TIITIe >= 10 Lines - EJectronic
00·2-06-2200 % On T.... lSR Reject >= 10 Lines· EJedronic
OR-2-07·22oo A.-ge LSR RejeclTrne < 10 Lines· F""
OR·2-08-22OC 'II. On TImO lSR Reject < 10 Lines • Fax
OR·2-09-22OC Avwage LSR Reject TOM >=10 Lines - Fax
OR-2·1Q-22oo % On Time lSR RUld >=10 Lines • Fa.

No StMdard
~s,. wilhin 48 houn

No StMC'1Id
95~ wit~ 72 hours

No~dlircl

~""weinnhoUl'l'

No&.ndlird
is% wilhin ~ houri

9.40
100.00
15.77
100.00

NA
NA
NA
NA

153 500
'~",., .~,'

9

5.00

1116736.32

100,00

No~ara

StJ~~'Vd

No Slanl''''d
l?n·•.,..~-... :~, ..

(',,5% u' o,ti.!n wChv.4 .,,:,n
~SU.ncI.:ard

Not mo·, than~ 0: LSRCI ,.sant r-;. t. V~ olm.-r

CR-~·01-20ooLI %=R::e:cjee!s= .J

OR-5 - Petct-N FIow-~~Th:;.::..:""'::::.ll:gh~--------------.,
OR-!'-C 1.:000,[% FlOW Thn>.lflh. Total
Or.·'--0~·;OI):; % P.cw Thn>upI:' Simple

OR4. c!",",' Accu,..,y

Of!· )1- '.J'
CoR J.:-2<?',,\{ "1":===~

OR-6-?1'20{)~0 'II. Ao:uracy· On*s
OR-8-1J2·2CC % Accuracy -~s
OR-~,2000 %AectI!!C)'-lSRC

QR-I.~mMfTlmellnau

99% Sent S.me Day 100.00 2713 1.00

REDACTED - For Public Inspection

Pit. Cl..£C AtiJeN9... czc 0501 CLEC PubUc.....
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Carrier to Carrier
Performance Standards and Reports
May 2001
Verizon Pennsylvania

PROPRIETARY INFORMATlON
Proprietary to V.rizon PennsY.....nia

CLEC Aggregate Peffonnance
RESALE PROVISIONING· POTS I SPECIAL SERVICES

......-- _..-
Yl cue

Yl ",cuc. - _.- z.-.,- -- -P..-y ..... VZ fit.... es '00 115ll
~ ...... VZllt... eo' 3.00 '" • I

PMfwo...-VZJII..,. BEE:.E ". E:±E:J......, ..... VZJII... 7,38 2'20 ".
~wlhVZA-.. eua 45.151 ,

'90 17011 -22.2.
........ VZJII.. 7.11 83.15 1321M 11011 -5
Pwity ... vz"... H. .. 1311" 1790 3.
,....,. ..vz ...... 335 &.lS I 734 '30 ,
~..VZJII"" 11.01 13,0I!I 121304 130 o. 5
'"-"'t ..... vz lit.... 61.155 77 1 34 '30 • ..,...,.,...vz ...... ll8.5 , ....'3 1 • '2
~ .... yz~.... .•. 9884 1 190 17.. , 1
~ .... vz ..... 91.18 .7 •• 127J.t 130 ,. •
~"'-"VZJII'" .. 54 .... 1<U932 ,,,. 016 193

.......... VZJII.. III 2 1 02
Ho_ , 0.157 ··>:I"'i1·~;· ?'f

.....,IIIMtVZ"'.... 7 2." 12

..... wIlhVZ ..... oe o. 1...- 00

...., ....vz~ .. .4.151
"-iIy ..... VZR... 0.... 004 1.10

"'-lIy ..... VZJII..... 0,28 0.14 .."... -~ ...vz~.... 000 000 ..".... 8005
,...,. ....... vz ...... 0.00 0.00 ..".... 8005

PMt, .... v:: ,..... Uti , .471106 8430 1 32"
~ .... vz .... 1.'51 '3 ..71106 """" 01 2'..- 129 1.28 .4n106 """" -:-~~>~~:};·-":\~"'.'·'1:>:?~·

PwlIy .... vz II.... 0.00 000 ..".... lI095 ·r;~i0;d':":"
I'WriIJ....,.,VZJll«lli 000 0.00 440498 lI095

~"'Y2J11." 2. 1.54 13175 '093 5 01 3
~ ... yz ...... 55' 357 "98 7. ,. '68 1.15

hflty ...... vz".. '68 1.45 11gfj, 1035 3 " I.'
P.iIy .... vz ~... 5.17 3n 3844 ., 1 2<\8 ,., 000

Panty ..... IJZRIItIiI 121 063 :JO.ot
Pw;ty-..llltl VI ..... 355 213 9984 n ," 01. 44'

~\oIIIItIVZIll'" 084 BE 151918 2451
~·~O

003 -ro~............... VZ'~.... 350 SI090 •• o 'S

PR-1 - A".,... fnlWVlIJ CJIIwW
PR~1-o1-2'10 IAveragelfttefy-, Oftet'ed - TtQI No 0ispICCh
PR---13-2t10Av!f!9! ~cwr.red- Dilp*h (1-5 LWIe'S!

PR·'· A C ,,.,.,.,11I

PR·1..c)1-2120 IA...-raoa lnNNato..tect- TDtlIINo o.patt:n
PR-1-Q3.'2120 A.,.I'!O! hQtval Offated - DIsp.U:h p-S lines!

PR'2'CJ1'21201~=E::~"NoDllpMcII
PR~2.03-2120AY!!!t!lftterVIII - [)Isp!!ch (1-5lil'les)

PR~2'OO A_lloIoyDoys-T....
PR-4-03-2100 llf. MiMed A,ppt - Customer
PR-4-04-2100 "MisMd Appt. - Vz - DispMch
PR-+Q5-2100 .. MSHd Appl - Vz - No Dispatch
PR-+OI-2'00 .. Misud ApP'- - CustornlH' - Qu. to Lilt. OrderCOtl~
PR.-+-lf)..2100 ~ MisMd Appt. - Vl- stand.,d tnt• ...,., rw CocMd) Ord~ - ~teh
PR-4-11·21OQ 'l6 MiSsed A - VZ - Standard Ince1Vll Coet.cl Ord4tni - No OJ ale"

PR~'·2100 % Inaalatlon TfOUldn repofted WIlhin 30 Days
PR~2100 '" InstlIation TlOUbtnr~Wlhin 7 Deys
PR..3-03-2100 ,.. InstaIIetiron TrtIUtlles wtthin 30 De - FOKITOKICPE

PR-$-(Il·2100 ,.. MisMCI Appotntl'nlnt- Vfl'i'lon -Faa6ilin
PR-5-G2--2100 ~ Orden Heid for FaQiMs > 15 Dey.
PR-5-03-2100 "Orden Held for Fie'" ~ eo ..

PR~1-Q4.2100 IA'Ve'''' InlllfYalorrered-O!spatctI {e.g~)
PR.l~2'OOA'Y!!!9!Int~Offtre4. O!Erilkh {:Oil 101iMst

PR.Z~AWII"!I!~"''''''''

......

PR-3-01·2100 % Completed 1rI1 DIy (1-6 Utft - No Dilpn:h)
PR·:\.D2·2,OO ll. CompIelad" 2 Cloys (,-5 L.... - No [lI$pa<"')
PR·).03.2100 "CompIreted 1'1 3 DlIys (1..5 Lnn· No D;spatd'l)
PR-3-04-2100 ,., Completed in 1 Diy (1-6 LInes • ~d'I)
PR..J.05.2100 % CornpImed 1"1 2 OII~ (1-6 Lines-~)
PR~l00 ~ CornpIIMed., 3 Dey. (1..5 L,jnn - [)is,patc:h)
PR-..3-4T·2100 "CompIetedtn4Oeys (1-5LNs-Totill)
PR-3o-QI-2100 "Completed., 5 o.ys (1.5 Line.. - No Dispatd'l)
PA.J..08.2100 "CompIetedItlSOeyt. (l-5U1ea-Oiapetdl)
PQ..J...lo.Z100 .,.C~~ in 6 0."'" '.5 UMS' Totl'

PR·.l-tJt·2110 A~ IntentaI CompIetecf - TI7I'" No OtspatCft
PR·2-~HI) A Im.rvet C Ietecl - O' atctI 1-5l,""

U • SIll
2UlO ...., ...
1.80 5"

2800 .7S

NA
0 '.7 , ~"':.;""';';(~

0.00 •
12

0.00 1.
0 • 1
0.00 52 S

000
000
0.00 722

70

7.114

000

....

•
0,'4

ParIlJ .... VZlll....,
Ho_

~"'VZIlt-.;l
Ho_

~~YZIll'"
PMlr __ VZIll...Ho_
.....,..vz. .....
PMt, ... VZIll......

PR·l-01·2341 IA-_ Oft'wfod - T.... No a.p.td>
PR-1...CJ2~2341AV!!'!9!tnt~~ - Total Dispafc:h

PR~I.A!!r!I! ~Itrtwv",

PR-4<J2.:/34' A_ Doyo - _
PR...tI-03-2341 '" _ .... Appc - CUS1CN'nltf
PR~2341 ll.__ -VZ-a.p.td>
PR..0-06-2341 " ...__. - VZ - No 0iIp_
PR~1 ,., Miaed Ap,c. - Custcwner - Due 10 Late Otdef ConflrrNbon
PR....'~"'" " ....... _ - VZ - SId Inl fW Coded) 0nIeft· 0lIp0lch
PR-4-11-2'341 ,. fItis.... - VZ - $fd tnt CocIe4 0fHf1. - No [)is,

PR-S...(J1-2341 ,., M.-cI~-Venron- FKlIIih5
PR-5-0'2-2341 ,. Orders""" faI FKIItin > 1S 0.1$
PR-5-03-2341 ,., 0nIers He'" tof Ftdttin > ISO I

PR4.Q'·2341 1M, lftIteAlltion Troubtt. repoc1ed ......rtlln 30 0.15
PR-e-o:J.23olI1 1401'"1. Troubiesre "wi.,» -FOKITOIVCPE

PR......a1·;'l34f I" Open Orcil''''' a tfoW SbtU$ ~ 30 0Iys
PR-8-02.23-'1 "ep.n 0rWrs 1ft. HoIdI Statu. > 90 Om

cononu.d

REDACTED - For Public Inspection
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PR·.. ~1n.HoId.sr....

PR-6-Q1·2Jo'2 'ill.I~ Troubles~edWltttin 30 Oayti
PR-6-Q3.2342 % Ins!. Troublon r .d wi in 30 0. - FOKITOKICPE

PR-8-Q,·2342 % Open Orders in. Hold Statu.)o 30 Day.
PR-8--02-ZW2 % Orden il't • Hold _!Us )0 90

_............-,,
Via .uCl.EC.

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania

lI"wIly ...VN!I u. SIwW,. NA NA

...- 7
P'w'Y"'VADl~"'" NA
....., ... V/JIDLN ..... 0.00...- 00
~ .... VADlu.,..,... NA NA
~....,yAPLn..... 000 000

~.,."..VAO' l.N $-"" 0.00 000
PwIIy .... YAD! ..-~ 000
PIrity .... V.loOt LN "'-'t 0.00 000

ClEC Agg~_Pertonnance
RESALE PROVISIONING· POTS I SPECIAL SERVICES

Carrier to Carrier
Pertormance Standards and Reports
May 2001
Verizon Pennsylvania

F'R~1.Q1-2342IA""""""""'"orr...ed - Tcal No DispIllcn
PR.1..Q2.2342 ,Avt!!9! hQrvaI e>«-fed - Total D!!p!td!

PR·l .. A--rC=ef8CfIntarY.

PR·5-01·2342 % Miucod Appotn!1'Mnt - VeflZOft - F.ciIitie~

PR-5-020.2342 'It Or...,. ., far FiJlCiIihes > 15 08ys
PR-S-O~342 'lilt Ord Id ro, Fkilities >- eo o.

_.

P~+02-2342 A_DoloyO...-T_
P~~ .. _"".. -C_
p~~ .. _ """'. - Vz - [l;spotch
p~-+<l6-2342 ......... ""pi. -Vz - No [l;spotch
PA........aa.2:U2 "MilloN Appt: - Cuatomeor - eu. to~Ord« CctnfttmMJDft

:=~:~= ::-.:~~ :~::: ~=)=:~~

fPOTS'& COfIiIfI! Aagntaie'j#tti,:,<~·~,*~¥~ ;;";;;:$)~,':~')i4}~~ I
PR.'oA=:IftIWYalOllereitl

"""~VZIt.... 0.34 0.30 3411. 136e 0.•'
....., ....VZIl:.... 0.71 Nil n ..
~ ..... VZIt... BEt 0-30 3298

'
1)21 0_60 002

~,...., ..... \IZ It.. Nil 32 0 ..

......-- -"......-... cuo
V< .... C\.£c. .- _.- .......-- .......

~-1~1 2200 Aver.~ Offered - TlQI No Dispatch
PR-14Z-2200 Aver.,.lIItervai on.t.s- Total o.s.p*h
PK-1..Q1S.7't10 A.,.,.age tnteNaI OIhrecl- 050
PR.~-o1.n·1 A",'tf.~ otr.,...d - OS1
?R-1-Q8-~~J, A\et.,. tIlt.tva! Oft...ed - DS3
pq-1-'~'!21]·· Aver............ OfferH - Oisconnects- No Dispatch
P1·1_1 1 .'/:""'j Av.'m Merval onered - Oiseonntcb - [betel'!

""""'VZltetaif
~""VZIt..-

"--r ..... yz"...
,..,.,~vz.It....
~ ·iZ1t...
....., VZlltlltllll
1"Ioolt)I.-iOI V1 III ....

11
11 12
7.

11.

o.
"Xl

5.89
671
5.$7 108(;d;..L- __ -'20

,i:. ~9?
N.\ 21

1 2 2. 1 , 1

1...7'0
7100.00

7.15 7. • r~5." 231 ,.
eoo Sf 1
e23 --r;y--

NA 100 .,
NA 21 3411

000 110 ..
NA t1

10.67 710 ..
0.00 ..
0.00 27

0.00 710 .. ,.
.00 710 ..

000 710 ..

Nil
3.02
1.11

0.00

0.70

0,'"

000

3
Il4

7.03
10_00

,..,., VZIll..
,..,., VZ ......
""-"Iy_vz"'"
~"'VZ.".......... vz..
~ vz.III""
I"w'ay- vz llt....

,...., vz .....
,..... yzlll............,. ... vz ....

......... vz.-.w..-
PR..$.C1-2200 %MissecI~-Vnon-FK_s
PR-s.02-2200 .. o,dera HeIcf rot FaciIM.:> 15 Deyt.
PR-5--03-22DO "Ofden '*Id b Fac:iItin )0 eo

P.l-2...o,-22OU Av!ttap 'fIIe,.,.aI Completed _ TotIIf No CMpMch
;>R·-!·02-ZlOO A....... mterval CornpIeIed - Total (lispetch
PR-2-0l5-221D A~IMeN"C~. 0$0
PR-2-o1·2211 Awr ~CompWed-OS1

PR·2.oe-2213 A 1fttenraI CompIetId - 0&3
PR·Z-,G-22CO A r• ..,...... CompIMed - OIKonnKb - No 06p.tlch
P'R-2-1'-2200 Aver_ ....""..Co~_Oisconnecb_~h

~""""",,1.zzoo 'Maud Appc. - VZ - TOIM
PR..4-Q2.2200 Average Dele.,. OaYI- Tot..
~-443-22CO .. _ ""'" - Cust_
PR-4-08-22OD ,.. MtsMd Appt - Cl4tOfNf - Due to tn Otder ConftnNlion
PR+09-2200 "Mtssed - VZ - Stancllird 11'Itt~ Coded Ord.,., -Totail

PR-6-01-2ZaO ,"- Open Or..,. HoM"''' 30 o-YI
PR--8-02-2200 ,'" Open Of'den HoIlt StMus )0 90 D!yt

Ill!Q!M Nc9tion! de-""M Dnl!Q!!lCl !Nit - "'5 P'O!

REDACTED - For Public Inspection



.15"

1.41
.2.4,

-3.49

z......

0.1\

-.-.....

--

---

---

.. cue.lIZ

52470 60\
6061 •312'4 549

saS3I 110
470 60\

6061 19 I.
5I5J8 190 I. \
37713 511
37713 511 ,1
377lJ 511 I.

saS31 690 ,,;.~,~;,..>.~,~ '/·1 1.33

61433
11023

- ..-

- ..-vz u~c.

0.541
0.000

II
370 2
7Z9 I.

I II \.
O. II 4.
0.00 nl II

2500 7Z9 16 6"Z"~1';:~~~'il'~<1 9.11 -1.02
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PROPRIETARY INFORMAnON
Propriet_ry to Verizon Pennsylvani.

--lIZ
cuc"-0, 0.70

" 0.1
14.46 10.27
0.67 0,,",

11.93 11.41
5.75 ~

4.23 131

17. 7 15.
lisa 11.70

.16 10.01
noo .1
71.13 7J.3lI
60.1 56.76
23.05 171'

14.06 1170

0.:14 0.00 42791 Z62 0.94
0.12 0.31 '2711 2 ·1
11.66 .00 223 \
1.21 1.17 42791 Z62 ...

40.6 NA 145
13.4$ lDO.DO 5
19,n 5sa 516 11 1.4

71.71 197
34.49 No' 14~

13. 7l.71 52

14.1' 100.00 \
30.n 10000 91

24.87 100.00 197 (h

......- _..-
..... CU!c .- ucue. ~.Mn1 -- ..... ,.....-- -

-CUIC--023
o.n

31.05
.15

0.19

....
5.01
".31

15.64

-

~"VZFl'"

~"VZFl""
Pdp..,.VZFltW

hrtywlhVZRIIW
,....,. ...VZfl:.,
PWIJ"'VZIlt..,.,.., __ V2R....

PW'tywltlVZR..
P'Mtywltl\t%Ft••
,..,.,..VZR.mI

Pwtt,..-VZRmi
Pnp"VZR""......., ...VZR..

PIrty -.VZ R....
,...,., .... VZR.w

...
""''lllllhVl. RtUt

,...., vz."....
,...., VZ A....

""'wttlVZR.w
~ ...vz.R"
PW'IylliltVZIltet8l

Par1ty ... vz.Rmii

Pwt¥ ..vz~
hrIy VZ III....

,..., VZ """
~ vz.R.-I
~ vz.ReraI
,..,., VZR....

PwIty~ VA[)l L.iM Sllering 001
~ we. VADe IN ShwIng 0.000

...- 0.00 NA
..,." .....VAOlU.~ 1.19 0.00

......., ..... VAOI L.N SII.mg
,..,.., ..vAOt LiM sr.w.g 13.79 No'
PwI)r'" 'lAD! Une .... 1.•5 No'

Pwtr ... YACM LN"'" 24.11 NA
,...... .... VADlLN ..... 29.34 NA

~""'VADlIUM"'" I .24 NA
....,..YADlt.iM~ 77.1 NA
~ ..\lADf'--sto.Ingo :w.n ....

I ,... witt VAOf LiM SNft'II 52.94 NA

Rol.

Carrier to Carrier
Performance Standards and Reports
May 2001
Verizon Pennsylvania

CLEC Aggregate Performance
RESALE MAINTENANCE· POTSISPECIAL SERVICES

_.
lIIR-J·_od/l

MR·J-Ol·2100"'MisoodRopW~-Loop
MR·J-OZ-2100 0 Repair _ -C_ 011..
MR-~21 "';.nO R . CPE fTOt<J1'OK

MR·J-OI·2JolI %M;ssod _~-Loop
MR·J-OZ-2Joll % Misood Repair _ - ee_ 011..
MR-~2Joll % M;ssod R" CPE 1T0000000K

1IIII~·r_D-...._

MR+Ol.21Dll Mun T_ To Repair - T....
"'R-4-02-2101 T_to R....... loop TfGOlbl. .
MR...-...03-21~ " Tme ToR~ - Cenni OtIc. YrOlll:*
MR-4-(M..2h..... % De.eeI ("lroublet) wiINn 2. Hours
MR--4-()6.2100 % Out of SeMee )0 4 hours
MR.........o7-2100 % Out of Servic:e:. 12 hours
MR~2tOO % Out 0' SeMel! > 2.......

""·2-112-21 __T_ Repaol Role - Loop
MR~2-o)"21 Networt Trouble Repolt Rille - Centraf OffiCI!

""-2_21 "'~R.".,.,.
MR-2-05-2100 '% CPElTOI<IFOK Yroubte R Rate

MR-4-01·2341 Mean Tame 0 R.... - T....
MR~-2341 Melin r .... 10 Rep_ - U»op Yroubfe
MR-4-03-234 n rme To R.- - eenwll CMlke Trouble
MR~2J41 Cl_odl...........,_24 ......
MR",-o7·2341 '" Out ofSeMc:e >- Uhcus
MR-4-08-Z341 % Out of $ervM:;e )0 2" Hours

""CI"EC ......... C1C ..... cue~
REDACTED - For Public Inspection
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PROPRIETARY INFORMAnON
Proprietary to Verlzon Pennsylvania

CLEc ........--
4.4D
~'" '.iJ
3.34

3.41

192
,k~ ~;',

"'~'
5.DO

5.DO
e;" ~'h

10

""11.:. ~-

74

003

0.18
89.4D 8284

": ~'Y.'
.51 _-«

15." _
23.17
1a.ll9
NA "-+.
NA

'DO.DO
2UI
'DO.DO

840
96.92
~'R~10

1nn:DO
~

_.

...IHo1lllilWt2 .......-1JS.. wIJ*l 24 '*"..SI5'4 .... n"-n..lil5to ..............-915.. ....,.hcus

...1S'Io 'tIlIhin 2...,....-..
1IK..-wt2......

...-115..~72 ......

...-as...............

...-SlIS............

Carrier to Carrier
Performance Standards and Reports
May 2001
Verlzon Pennsylvania

C~EC Aggregate Performance
UNE ORDERING· POTS I SPECIAL SERVICES

OR·2-01-3331 A_lDClII_ R_est(lSRj Rejed· Tme (Flow-Through)
OR·2-02-3331 'llo On Tme lSR RejeCl- Flow-ThrouQh
OR-2-03-3331 A_lSR RejecI Tone < 10 l .... - EIeclronic: CNo F-..Ttfough)
OR-2-D4-3331 'llo On Ttme lSR ""ltd < 10 lines· EledrOnic (No Flow-Through)
OR-2-O$-3331 "_lSR RejecI T""e >= 10 Lines . Elodronic
OR-2-0I-3331 % On Tme lSR Ftejecl: >== 10 Lines - Etee:tonic
OR-2·07·3331 "_lSR RejecI Tone < 10 lines - Fax
OR~2.Q1..333' % On TmelSR R_jed: < 10 lines - Fax
OR-2..($.3331 A~ lSR Rejed Tme >=10 lines • Fax
OR-2-'~3331 '" on Time LSR ReieCt >=10 Lines - Fax

OR·2·_nm_

_.
OR-l-Ol-3331 Av. Lo<aI_ Requul Con_Ion (lSRC) (FIow-ThrouQh)
OR-l-02·3331 'llo On T.... lSRC - Flow-ThrouQh
OR"-03-3331 A_ lSRC nne < 10 lines - Eledronic (No F-..Through)
00·1-04-3331 'llo On T.... lSRC < 10Unes· Electronic: (No FIow-ThrouQh)
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OR·,·lo..3210 .. Or. Twne LS:lC >-= 10 Line:! ([ISO) - Fl!\:
OR-l-10-3211 % on TmelSRC >:11 10 lines (OS,). Fax
QR.'.1().3213 .. Ott Tme lSAC. >- to Lines (OS3) .. Fax
QR·,-lQo.32U % OnTlmeLSRC >- 10Untls- t.fonOSO. OSt 053· Fax
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OR·2-o&-32'" % On Tlme LSR Reii'd >= 10 Unes .. EJearoniC
OR·2.()7·3214 A_ LSR RIjOU r""" < 10 Lines· Fax
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CLEC Aggregate Performance
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NA = No Activity
NEF = No Existing Functionality
TBD =Performance standard is to be determined

RQ .. Performance metric is reported quarterly
UD =Performance metriC is under development
UR .. Performance metric is under review
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